


STAY
WITH US

WE HAVE 9 ROOMS, EACH WITH
THEIR OWN UNIQUE TOUCH OF CLASS,
FOR YOU TO CHOOSE FROM.

EACH UNIT IS TASTEFULLY DECORATED,
WITH CARDEN OR POOL VIEWS AND

IS FURNISHED WITH A KING- OR
QUEEN-SIZE BED ALONG WITH AN
EN-SUITE BATHROOM, FITTED WITH A
SHOWER.

THE UNITS ALL BOAST MODERN
AMENITIES, SUCH AS A TV, MICROWAVE,
KETTLE AND WORK DESK. FREE WIFI IS
ALSO AVAILABLE FOR YOU TO UTILISE
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UNWIND

YOU CAN ALSO UNWIND IN OUR COMMUNUAL AREA,
IN OUR DINING AREA, SPACIOUS SEATING AREA,
PATIO AND ENJOY OR FIREPLACE DURING THE
WINTER MONTHS
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SLAX
UNWIN

ENJOY SOME TIME OFF IN OUR
LUSCIOUS GARDEN AND TAKE A DIP
IN OUR SPARKLING POOL




DINE
THUS

Be sure to enjoy a breakfast with us

before you are on your way again.

Leaving early?
We'll pack a lunchbox for you for the road.
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Serene Guesthouse is a modern and tranquil guesthouse,
located in Middelburg the cultural heart of the Mpumalanga
Province, offering a charming atmosphere and environment
with our modern upgraded rooms, providing warmth and
comfort characterized by contemporary sleek designs.

Our business provides a tranquil, luxurious and a home away
from home experience for business fravellers, families seeking
weekend getaways, and local event attendees.

With a dedicated team of four employees,
we focus on delivering personalized services that cater
to the unique preferences and needs of our guests.

Our offerings include a comprehensive range

of services such as room accommodations, breakfast options,
business meeting facilities,

transportation arrangements.

Each service is meticulously designed to ensure comfort,
convenience, and an enriched guest experience.




OUR
MISSION

Our mission is fo consistently deliver excellent, personalised stays for frequent business travellers,
family weekenders, and local event attendees, while operating sustainably and profitably.

The aim is fo create a haven where guests can unwind and enjoy a seamless blend of business
and leisure. From the outsetf, we recognized the growing demand for high-quality guest house
experiences that cater to diverse customer segments. Our commitment to excellence has
been the cornerstone of our operations, allowing us to build a reputable brand known for

its serene ambiance and exceptional service. Over time, we have confinually evolved our
offerings to align with the changing preferences of our clientele, ensuring that we remain

at the forefront of the hospitality industry.



HOSPITALITY

We welcome every guest with warmth,
kindness, and professionalism.

EXCELLENCE

We strive for the highest standards in service,
cleanliness, and comfort.

INTEGRITY

We act with honesty, fairness, and respect towards
our guests, staff, and community.

TEAMWORK

We work together with unity and dedication
to deliver the best guest experience.

CARE & COMFORT

We create an environment where guests feel safe,
relaxed, and at home.

GROWTH & INNOVATION

We confinuously improve and adapt to
exceed expectations.



Driven by our passion for working with people and our desire to give travellers a
franquil space where they can relax,we looked at an abondend house,
but saw Serene Guest House

Within less than a year, we fransformed a neglected yard into
the peaceful place you can enjoy today




WE CAN' T WAIT 1O HOST YOU!

70 AG Visser Street, Golfsig, Middelburg, Mpumalanga
060 967 9003
support@sereneguesthouse.co.za

www.serened uesthouse.co.za




